
WE CAN HELP
CITY OF PHOENIX RESIDENTS
IMPACTED BY COVID-19

Landlords may apply on behalf of renters with their permission. 

ELIGIBILITY CRITERIA CAN PAY FOR PAYMENT AMOUNTS

Apply Now: http://wildfireaz.org/erap

Must be a Phoenix resident
Able to show financial
impact due to the COVID-19
pandemic
Income at or below 80% of
Area Median Income or
$62,250 for a family of 4
Unemployed and/or
receiving unemployment
benefits
Assistance for rent and
utility obligations incurred
after March 13, 2020

Rent (including late
fees)
Utility bills (electric
and gas)
City Services Bill
(water and trash)

Rental Arrears - Up to 12
months of assistance
(residents in subsidized
housing must have a rental
obligation to qualify for rental
assistance)
Forward Rent - Residents
may qualify for 3 months
forward rent once past due
or arrears are paid in full,
and if the household is
unstable
Utility Bills (electric and gas)
arrears and credits
City Services Bill (water and
trash) arrears and credits

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwildfireaz.org%2Ferap&data=04%7C01%7Ckkeeley%40wildfireaz.org%7Cd0129348612b48503e1208d8ea33946f%7C86ad1726038d417f84db4e5804745f6f%7C0%7C0%7C637516854547097810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s74EgF7Ax3u3DkZ03xcir6B4XbkWasNziVotAJQf5lc%3D&reserved=0


PARTICIPATING AGENCIES

St. Vincent De Paul Society
(602) 850-6948

Pilgrim Rest
(602) 258-0831
familyservices@pilgrimrestphx.org

Lutheran Social Services 
(480) 387-5381

Refugee and Immigrant Community
Empowerment

602-666-0857
rice@riceaz.org

340 E Palm Lane, Suite 315, Phoenix, AZ 85004    P (602) 604.0640   info@wildfireaz.org
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