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Daily (Monday-Friday): Due to the Coronavirus/COVID-19, all staff and guests are required to have their 

temperatures taken and to wear a face mask at all times (except when showering) while 
in the Resource Center.  

8:00 am – 5:00 pm Center Open for Respite/Heat Relief 
 Services (Effective 5/4/20, must be signed up by 3:00 pm) 
 Sack lunches will be made available upon request.  
8:00 am – 5:00 pm Department of Economic Security (DES) Benefits Applications 
8:00 am – 5:00 am Questions, Counter Sign-In, Showers, Clothing/Supplies & Mail 
8:00 am – 5:00 pm Legal Aid 
9:30 am – 1:30 pm Utility Assistance, Call-in 602-850-6948 
11:00 am – 1:00 pm Restaurant/Partner Meals 
  
Mondays:  
8:00 am – 12:00 pm  CBI Crisis Navigator - Substance Abuse and/or Mental Health Placement, Refer to  

(877) 931-9142 or (602) 273-9999 
8:00 am – 12:00 pm Community Action Network (CAN) Mobile Unit Health Screenings-Blood Sugar, Blood 

Pressure and HIV testing – HIV test kits can be mailed. For more information, go to 
www.cancommunityhealth.org/telehealth/. 

9:30 am – 12:00 pm Travelers’ Aid - 602-261-6853, Refer to The Welcome Center (204 S. 12th Avenue, Phoenix, 
AZ 85007, 602-229-5155 for general questions) 

1:30 pm – 4:30 pm Homeless ID Project – Birth Certificate Assistance, Not open or accepting referrals currently. 
  
Tuesdays:  
8:00 am – 12:00 pm S.T.A.R. (Stand Together and Recover – Adult Day Services), Refer to 

www.thestarcenters.org 
8:30 am – 12:00 pm Valle del Sol Navigation, Referrals made by staff – cnavoutreach@valledelsol.com 
9:30 am – 12:00 pm Travelers’ Aid - 602-261-6853, Refer to The Welcome Center (204 S. 12th Avenue, Phoenix, 

AZ 85007, 602-229-5155 for general questions) 
1:30 pm – 4:30 pm Circle the City Mobile Unit  
  
Wednesdays:  
9:30 am – 12:00 pm Travelers’ Aid - 602-261-6853, Refer to The Welcome Center (204 S. 12th Avenue, Phoenix, 

AZ 85007, 602-229-5155 for general questions) 
9:00 am – 12:00 pm  WIOA – Adult Career Services, Digital Resume Workshops and bus passes can be mailed to 

guests. For information, call 480-262-1983. 
3:00 pm – 4:00 pm  Alcoholics Anonymous (AA) Meeting, Refer to the 24 hour AA hotline (602-264-1341) 
  
Thursdays:  
8:00 am – 12:00 pm  CBI Crisis Navigator - Substance Abuse and/or Mental Health Placement, Refer to  

(877) 931-9142 or (602) 273-9999 
8:30 am – 12:00 pm Valle del Sol Navigation, Referrals made by staff – cnavoutreach@valledelsol.com 
12:00 pm – 4:00 pm Terros – HIV Education and Testing, Refer to (602) 685-6000 
  
Fridays:  
9:30 am – 2:15 pm Circle the City Intake – Call-in 602-776-7676 #1120 to leave a message. Patient registration 

packets are at the Resource Center front desk. 

 

Resource Center Services 
320 W. Watkins Rd, 85003 
Main line: 602-261-6883 
Rental Assistance Info: 602-850-6777 
Utility Assistance Info: 602-850-6948 


